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This paper discusses the existence of several attitudes and norms
that dominantly shape the environmental behaviour among the
people. It also identifies the barriers that were hindering people from
adopting EFB in their daily life. 
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By adopting the theory of planned behaviour (Ajzen, 1991), this paper asks the
following questions:
1. What are the attitudes of the respondents towards the environment? 
2. How did the respondents perceive their norms related to the environment?
3. Were there any barriers or opportunities faced by the respondents in
practising environmentally friendly behaviour in their daily life? 
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South Sumatra is the ninth most populous province in Indonesia with
population growing at the rate of 2.3% per annum between 1971 and 2015.
The population of South Sumatra more than doubled between 1971 and 2010,
from 2.9 million to 7.5 million. It further grew to 8.1 million as at the 2015
SUPAS. South Sumatra’s population is projected to continue growing to reach
9.1 million in 2025 (BPS, 2018), adding to the increase of the population
pressure on the environment for housing, transportation, drinking water, etc. 

A survey of 490 household heads from five of 17 districts of South Sumatra,
representing the eastern, northern, western, southern and central regions
showed that the majority exhibited environmentally unfriendly behaviour
(Marpaleni, Dasvarma, Saikia, 2021). 

Following recommendation from Marpaleni et al (2021), this research aimed to
unravel the possible causes of why the majority of the respondents in our
previous study (see (Marpaleni et al., 2021)) by presenting qualitative research
as the complement.

This paper defines ‘environmentally friendly’ behaviour as a specific term for a
more positive environmental behaviour which should be displayed by the
people in their daily life in order to maintain a good quality of the physical
environment. The term environmentally ‘friendly behaviour’ is not meant to be
a normative or a loaded expression, but it is simply meant to distinguish it from
a broader environmental behaviour used in the proposed Environmental
Behaviour Index (see Marpaleni et al., 2021).
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CONCLUSIONCONCLUSIONCONCLUSION

According to the theory of planned behaviour (TPB) (Ajzen, 1991), the
best predictor of behaviour is the intentions of people responding. This
intention can be predicted by three variables, i.e. attitudes, perceived
behavioural control and subjective norms. 

Thus, if people believe an environmental behaviour will give positive
consequences to them, believe it would be easy and believe that others
will approve, then their intention to engage in this behaviour will be
strong (Ajzen, 1991) 

The intention will strongly predict that people would probably behave in
this way. In contrast, if the intentions are weak, TPB will predict that
people would not perform the behaviour. 

INTRODUCTION

OBJECTIVESOBJECTIVESOBJECTIVES

10 focus group discussions were held with household heads living in those five
regions studied by Marpaleni, Dasvarma, Saikia (2021 ).
The focus groups, containing 10 households each were gender-balanced and
socio-economically homogeneous. 
The discussions were recorded, transcribed ad verbatim in Bahasa Indonesia,
translated into English, cross checked and analysed by salient themes as
recommended by Braun and Clarke (2006). 

METHODS

Environmental Behaviour Index, Environmentally Friendly Behaviour, Thematic Analysis, Theory of Planned Behaviour, Attitude, 
Norms, Perceived Behavioural Control, South Sumatera, Indonesia.

Keywords:

. 
This paper revealed attitudes , norms and barriers that hinders  good
environmental behaviour in the case of South Sumatra Province. 

To encourage the adoption of EFB, this paper suggests several policy
recommendations i.e.:
(1) building environmental awareness through educational programs and
campaigns to expand people’s perceptions of good environmental
behaviour; (2) improving the accessibility of a range of environmentally
friendly goods, facilities, and services; 
(3) providing several government initiatives; and (4) strengthening
community programs to combat a lack of altruism and encouraging the
potentially perceived norms as the potential EFB influencers. 
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According to Schwartz (1994) people’s behaviour is motivated by a
specific value they hold or they want to promote. Whereas values across
culture can be classified into ten types, each type of values expressing
different goals or motivations as it is described in Figure 1. However, the
aforementioned values hold dynamic relationships in ways where some
values are compatible while some others are conflicting each other
(Schwartz, 1994). 

Figure 1. The relations among Schwartz’s ten basic values.
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Table 2. Respondents’ attitude related to EFB Table 4. Barriers that the practice of  EFB

Table 3. Norms related to EFB

[1] Statistician, Statistics South Sumatra, Indonesia. PhD ( Flinders University)
[2] Associate Professor in the College of Humanities, Arts and Social Sciences, Flinders University, Adelaide, Australia.
[3]Associate Professor in the College of Humanities, Arts and Social Sciences, , Flinders University, Adelaide, Australia.

Affiliations


